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DOCUMENT 
RESULTS

89% say 
we’ve got it 

right

Anything 
Missing?

No. of surveys 
sent

542

Responses

80

Businesses 
consulted

400+

In favour of the 
BID?

93%

Have we identified the 
correct objectives?

81%
agreed

Evidence for the proposal (the research) 
What you told us
Feedback from events, face-to-face meetings, independent reviews, survey results, invited (and uninvited) 
comments, and extensive coverage online and in printed form have all informed this proposal. 

Your Priorities

“We do feel safe 
knowing we have 

support from the BID 
Ambassadors”

“We, at River Island 
strongly support 
our BID Team, they 
do an amazing job 
at making Crawley 
safer”

“I believe they made a big 
impact around here”

“always approachable 
and helpful”

“you guys are 
incredible!”

“The BID is very visual in the 
town, I hadn’t realised what 

a great opportunity it was 
being part of the BID, thank 

you to the whole team”

“I don’t ever want to go 
back to a time when we 

do not have the great BID 
Ambassadors in the town”


