Crawley
O Town Centre

Business Improvement District

Kim - Assistant Manager, The Entertainer

Bryan - Manager, Merkur Slots

We Wi be voling yos o5 we have a very good working
relctionship with Wendy. Poul, and Gabty. They always come
n and make sure everyone is ok, | was thankful for one fme
my supervisor has eplepsy and | was not there, so oy both
went and looked affer her untl the ambulance came and sall
stayed untt they fook her o hospial. We have helped them
out with the guys doing the beoch and the sialis of xmas ofc,
£ s a very good working relcfonship, and hey are always
weicome o pop N for a coffoe

Zoe - Audit Director, RSM UK Audit LLP

Owr feams hove ughty enjoyed attend
Wedre y Club and meeting ofher profess

rawiey BID. The BID

nger members e Sorvices frrms within ™o

owley lown Centre BID %o pr oo thor networking skils of
the start of their careers in a relax and infomMmal environment
Port of the great work the BID feam ae spearheading & o
connect and buld parinerships for o thnving fown centre

Karen - Team Leader, Duneim

8D hos been on exceptional help N supporing Dunelm
with theft unsociable behavior and security from membaors
of the public. and jogefher we have worked o obiain CCTV
foologe which n some cases has resulied In crminal arres!
and court proceedings.

We could not do this without the help ond support that we get
from Crowley 8D, we know that they are o call awoy and s
vital fo our Crawiey community and sumounding businesses
The whole fown In our opinion feels saler and supporfod with
8D around and there presonce & very visiblo in the fown and
we hope they continue In this vital and imporant role

In particulor we would ke fo thank Gabby and Poul for their
increcible help and support over the los fow morths, we
could not have done any of # wihou them

Michaela - Manager, Prezzo

Workng with C J over p yoors really
Mhelped us fo r fo MM & make close
mer

rough he ye ped
own confre, which hod postve
he businesses ocross he fown. I dofiniloly
wil be a YES fom us for BID 2

Ioe - Community Engogement Lead, Rewards Training

Having aftended reguiarly Crawley Bid focus meetings ond
been nvolved in the Weliness everts | con soe how much
ey really care obout the communitty, busnesses and futuse
of Crawley

her nvolvement with connecting and heliping Crowley
o become o saker ploce s oamikable. They have such o
postve oufiook ond are open o ideas ond suggoshons
Singng fun foe wol crganised evenis 0 he fown such
‘WMake music gay”

| think they are beneficial 1o conneching peopie. Dusingsses
and the mprovernent of Crawiey fown cenire

Duncan « Duesctoy, Crawiey Town Centse Business Improvement District

Having been a direcior on he
Centre Busness improverment
seon frshhond the major posi
her team have brougiht §
chalienges that fown centre

e Is he host of even

espocially wok

and for Engk

The Crawiey

Business

frainng wilk:

large and smal. With the
strongly believe the BID s o
centre the best # can be

Mick - Trustee, Crawley Museum

Leah - Store Manager, Superdry

As the manager of Supercdry in the County Mall Crawiley, | om
comtinuously grateful for the support provided from ouwr loocal
8ID feam!

Thelr presence In the fown helps fo koep mysef and my sialt
safe, | will be voling yes is support of BID to continue with a
happy environmant of rmy feam o work in

What people say (testimonials)

Liz - British Heart Foundation

Fve worked in and around Crawley fown centre for 25 yoars
A ot of this fime | have worked within County Mall Running
an out of mall store & completoly diferent | know we o
a charly bt that does not urfordunately excuse us fom
shopifters. Breck ins. Abuse from members of the public. Or
having fo clean up ol manors of humon waste. Most of these
things | have delt with for many years but in the comioriable
suroundings of the mall supported by mall security. Irying fo
run a siore without that can be very isolating and scary.

Aso as a charity we are oflen visited by members of the
public who are lost njured or just needing help. Which con
ol odd fo the workiood ond distroct us hom what we ore
essentially here fo do

Since having the Bid in place we have feit a massive diference.
The Bid ambassadors do o lof of hat helping the general
public wih disections efc. They are a visible defement within
e jown cenire for those who have the worst of infentions.
But most imporantly they siop us feeling alone. in June last
year we hod o paficularly nasty ncident with o member of
he public. Gaby ond her leom were just outstanding. She
came n the frst instance. stayed with me slanding next o me
whiist the PCSO's and inally the police atlended and fook the
gentieman away. The ambassodors do this kind of thing ol
day every day for the whole fown cenire and without them
e fown cenre would be o much scaner and uniriancly
ploce o be

Tim - Manager, Crawley College

As o Monoger of Crawley College and resident of the fown
| have had the opportunity fo collaborate with Wendy Bol
and her feam as well as foke part in some of the axpenencas
that he fown Centre Bid has trought to Crawiay - ‘Creepy
Crawiey’ being an annual highlight for my chddron!

The Bid's purpose is %o improve and develop the fown cenire
environment so that Crawloy becomes an even more vibeant
place fo live and work. | beleve ?hat it & making great
progross with fhis aspraton

The Bid %eam hove worked hard fo crecte o network of
businesses ond and coliaborators In the fown who ase

fogether fo develop e '‘Craowiey’ experence. |
know from dscussions that | am having ot the monthly GD8/
Crawiey 8id breakfast ot Craowiey Colege that there is some
amazing work going on - | genuinely feel that there are
some exciting times ahead for the lown centre and the Bid is
helping to fackitate this




